
Brabyns Preparatory School  

Guidance for Adults Supporting a Child with Remote Online Learning 

 
The adult's role is crucial to ensuring that your child continues to make the most of their education when working online                     
away from school, including during any temporary closure of the school premises. 

We understand that every household will be different, but we ask you to do everything you can to facilitate your child                     
being online, so that their teaching and learning can continue. 

Here are some answers to questions that we know you will have about our online learning program. We will update these                     
as necessary should more questions come in. Thank you for your ongoing support. 

The children will also be required to electronically sign our acceptable use form to confirm they will follow our guidelines. 

See also our Guidance for children for online learning away from School. Which includes a form the children have to                    
complete to agree to safer use. 
 
How will my child know when to be online? 
Children will have timings shared with them via the Google Classroom and on occasions by email.  
 
Where exactly should my child do their online lesson? 
This is up to you. Every home is different, but please discuss with your child where you're happy for them to broadcast                      
from in your house. Sitting at a table or desk will be best. Sitting or lying on a bed or in their bedroom will not be                          
appropriate. 
 
How safe is all this? 
Your child will be working on their school-managed google account with all the google safeguarding features in place,                  
when in school this goes through a separate filter and monitoring system. You may wish to also review your home web                     
access restrictions. This will be different in each home. Your child will be directed to secure and trusted sites, those                    
featured above. However, we still advise parental monitoring and have asked children to be vigilant to online bullying and                   
other e-safety items as they will be online for longer periods of time. Teachers will issue lessons, guidance and support                    
throughout the periods. 
 
What if my child doesn’t want to put the video on? 
Whilst it is possible to turn the camera off, we ask that you do not do this unless stipulated by the teacher. Face-to-face                       
communication will improve the learning experience and we want to make it as much like an actual school experience as                    
possible. Face-to-face communication is also beneficial to well-being and helps us to continue to feel connected to the                  
school community when physically isolated. If you need to discuss this further please contact your child’s class teacher. 
 
What happens if my WiFi at home is not very good? 
We realise that some households will have more robust WiFi than others depending on their location and their provider.                   
This is to be expected. We also realise that households may have multiple members at home all competing for bandwidth!                    
All we can do is use the connectivity that is available. Your child will still have access to resources posted on Google                      
Classroom or via email, but joining the lesson by video will maximise the learning experience. A register will be taken. 
 
Will ‘homework’ still be set? 
Homework will continue to be set, so please stick to the normal regular class routine unless stated otherwise. Do not                    
complete anymore than has been suggested or in exactly the same way as when we are in school. 
 
How can my child communicate with teachers? 
Children should communicate with teachers by posting a message in the topic stream on Google Classroom. This                 
message can be for the whole class to see or can be private or linked to the piece of work, when handed in. Teachers will                         
mark and comment on pieces of work in return. 
 

How does my child register they are working and safe? 

We will hold a virtual registration every day at 9am. Children should join the meeting for a group ‘hangout’ with their                     

teacher. In this way, we can operate as a community and discuss how it is all going. School notices for students, normally                      

read out in Assembly, will also be posted in the School Google Classroom 

https://www.brabynsprepschool.co.uk/assets/uploads/banners/Brabyns-Guidance-for-children-on-online-learning-1.pdf

